FOCCYOAPCTBEHHASA CIY>KBA 3APABOOXPAHEHUA
THE NATIONAL HEALTH SERVICE

B 3Ttom Oyknete oO0bscHeHO, Kak pabotaer [locyaapcTtBeHHaa Cnyx6a
3apaBooxpaHeHus/National Health Service (IFC3/NHS) B O6beanHeHHOM
Koponesctee (OK/UK).

locynapctBeHHaa Cniyxba 3gpaBooxpaHeHunss 3abotutca o 3gopoBbe B OK u
dyHampyeTcs c HanoroB. bexeHubl MMeT npaBo nofb3oBaTbca ycnyramm C3
fecnnaTtHO noka WXHUMMW WUCK paccmaTpuBaeTcd. YTobbl nonyuntb GecnnatHo
nekapcTea, neveHne 3y6oB, NPOBEPUTbL 3pEHME, a TaKkKe MONYy4YUTb HEKOTOPbLIE OYKM,
BaM Hago wumetb dopmy HC2, koTopasi Bblaaetcss [ocyaapctBeHHonm Cryxbon
Momowm bexeHuam/National Asylum Support Service (ITCINB/NASS).

Hukto n3 pabBotHukoB [C3, BKNoYaa [OKTOpa, Med. CecTpbl U MepeBOOUMKM,
HenepegaayT HUMKaKYH MHMOpMaLMIo APYIMM NvuaM MW opraHusaumam 6e3 Ballero
paspelueHns. Bce MeamumHckoe obcnyxuBaHme ecTb KOHUAeHLUMansHoe n HemMeet
HWKaKOro BIUSIHWS HA peLleHne O BalleM WUCKe.

Kak s nony4to nomoLlb 0 MOeM 300POBbe ?

Ecnn Bbl 60MbHbLI N BecnokomTecb 0 CBOEM 340POBLE UM 340POBLE YIIEHOB Ballen
CeMbM, BaM Hago o06paTUTbCA K MECTHOMY Bpady, HasbiBaemomy CeMelHbIM
Bpauem/General Practitioner (CB/GP). KnuHnka CB HasbiBaeTcss amOynatopuen
(Surgery) unu LleHtpom 3goposbs (Health Centre).

Bam Hago sapeructpupoBaTbest Y CB kak MoXHO ckopee, Torga 3abota o BalleMm
3gopoBbe OyaeT obecneyeHa edekTUBHO. UTOObLI 3aperncTpupoBaTbCsi, BaM HYXHO
npeabSBUTL UMSA, JaTy pOXAEHWs, agpecc M HoMmep TenedoHa, ecrnv y Bac ecCTb.
PaboTHWK, KOTOPLIV NOMOT BaM C XWUMbEM, 3HAET KakK 3aperncTpupoBaTthbCs.

HekoTtopble CB npocaT BCcex HOBbIX NaLMeHTOB NPONTM NPOBEPKY 340POBbs. OTO Yalle
BCEro NpoBOAUTCA Me[. CECTPO. JTO BaXKHO, Aaxe ecrniv Bbl YyBCTByeTe cebsi BnorHe
3[,0POBbIM.

Ecnun ambynaTtopusi oTkaxxeTca Bac permcTpupoBaTb, Bbl MOXETE MONPOCUTb MECTHOTO
Tpecta [lepBuyHon 3abotbl 0 3gopoBbe (Primary Care Trust) npunucate Bac K
ambynaTtopum.

Kak MHe nonacTb Ha npuem K Bpa4y?

Mepen Tem kak uatv B ambynaTopuio K Bpady unM Mef. CecTpe, Bam Hago
3aperncTpmMpoBaThbCsi Ha MpUMEM MMYHO Unu no TenedoHy. Bbl MoxeTe nonpocuTb
4yTobbI Bac NpuHsn Bpay unu men. Cectpa MYXXCKOrO MIKU KEHCKOro noma, HO 3TO He
BCEraa BO3MOXHO.

Bo3MoXHO, 4YTO BaM NpMiaETCS XOaTb HECKONbKO AHEW, eCnn 3TO HECPOYHO. Ecnu BbI
AyMaeTe, UTO BaM Hafo yBMAETb Bpaya HemensieHHo, 06 3TOM [JOJKHbI ckasaTb B
npueMHon n, ecnu OyaeT BO3MOXHO, Bbl OydeTe NPUHAT B TOT camblii AeHb. Ecnn
JOKTOP PeLUnT, YTO Bbl CAULIKOM 60MbHbI, YTOObI MpuMUTKM B ambynaTopuio OH/OHA
MOXeT BaC HaBeCTUTb AoMa.

Mpuembl Bpada ANATCS NSATb - A4eCATb MUHYT. Kaxkaoro yrneHa cembM, KOTOpbIN Xo4eT
yBUOETL Bpaya, Hafo 3aperncTpmpoBaTth OTAENbHO.



Moxanyincra, OyabTe yBepPeHHbl, YTO BOBpeMs npubynete Ha Mpuem wnu, ecnv Bbl
HEMOXETE NPUBLITL HA NPUEM, NOXanyncra 3asBuTe 00 3TOM.

YT0 ecnu s He roBOPIO MO AHIMUNCKN?

Ecnn Bam HyXeH nepeBOAYMK, Bbl JOIMKHbI Cka3aTb 00 3TOM B perucrpaTtype Koraa
3anucbiBaeTechb Ha npueM. CKaxnte Ha KakoM S3blke Bbl TOBOPUTE Y OHW LOCTaHyT Bam
nepesog4vka nnm obecneyaT nepeBogYNKOM MO TenedoHy. ITO BaXHO, YTO Bbl 1 Bpay
NOHANM Apyr pgpyra, 4TtoObl OH/OHA CMOMNW MpaBenbHO AuarHO3MpoBaTb Bally
npobnemy.

Krto ewe pabotaet y moero CB?

o Meg. Cectpbl (Nurses) odeHb BbicOkO 0bydeHbl B OK. OHu 3aboTsaTca MHOrMmu
Hy>XgaMmu 340pO0Bbsl, BKMoYas MPYMBUBKM, COBETbl MO MNOBOAY KOHTpauenumu,
XPOHUYecknx GonesHen Takmx Kak guabeTt, a Takke pgalT obline coBeTbl MO
noBoAy 340POBbS.

e Akyuwepkn  (Midwives) yxaxuBaloT 3a OepeMeHHbIMU  KeHWMHaMKM U
HOBOPOXOEHHbIMU. YXaxuBaHue nepeq poxaeHueMm pebeHka HasbiBaeTcs "aHTe-
HaTanbHbIM", @ Nocrne PoXaeHns "NocT-HaTanbHbIM",

e Busurepamu 3goposbs (Health Visitors) sBnstotca men. cectpbl, KOTopble
crneunanuanpyloTca B yxXaxmBaHuv 3a AeTbMU U UX CEMbAMW W NMOMOraroT Maam
ObITb 300poBbIMU. OHU MOrYT HAaBECTUTbL Bac AoMa.

Yr0, ecnn MHe Hago yBuaeTb Bpada-cneuumanucTa (specialist doctor)?

Yauwe Bcero Baw CB obecneunt Bac B BalUMX HYXOAX M OH PELUNT HYXHO-NU BaMm
yBUAETb crneumanucTa-spada (KoHcynbTaHta) nnu Het. Kaxabin B OK gorkeH xaaTb,
4YTOObI ObITb NPUHMATHI Bpa4YoOM-CcneunanncTom.

BonbHMUa gacT Bam 3HaTb AeTanu Ballero npuema. Bbl gomkHbl gatb 6onbHMLE 3HATb
€CInn BaM HYXeH nepeBoa4vynk BO BpeMA Ballero npnema.

BonbHWYHLIE NpUeMbl MHOra4a mMoryT ObiTb Jarieko OT TOro MecTa rae Bbl XMBETE, HO,
ecnn y Bac ectb hopma HC2, gopoxxHble pocxobl MOryT ObiTb NOKPbITHI.

HoTbl, gepxaHHble nayneHTom (Patient Held Records)

Ecnn Bam 6binv gaHbl HOTbI, AepxXaHHble naumeHTom/Patient Held Record (rony6as
kHuxka/blue book), noxanyncra Bo3MuUTE ee Kaxabli pa3 Korga uaeTte K Bpady unm
mea. cecTpe. VIHbopmauus, kKoTopas ecTb B 9TON KHWXKKE, HY)KHA BaM W paboTHUKAM
[C3. HukTo gpyron 6onbllie HEMMEET NMpaBa YUTaTb STY KHUXKKY.

KTo ellle MOXeT MHe NoMoUb?

JlekapcTtBa

Ecnun Baw Bpayb XO4YeT, YTOOLI Bbl MPUHUMANKN NeKapcTBa, OH HanuLWeT BaM peuenT.
OtHecuTe peuent B onTeky. YTtobbl nonyunte nekapctsa GecnnaTHO, BaM HyXHa
dopma HC2. Antekapb MOXeT AaTb BaM COBET MO MNOBOAY ManeHbkux npobriem
300poBbs. HekoTopble nekapcTBa, TakMe kak obesbonumsarowime n OT Kalnd, MOXHO
Kynutb 6e3 peuenTa.



3ybHoe nevyeHune

Ecnu Bbl umeeTe npobnemy ¢ Bawwumu 3ybamun, BaMm Hago nosugatb 3yGHOro Bpaua.
YUt0-6b1 NONYyunTh 3yGHOE neyexHne B [C3, Bam Hy>XHO 3apernctpupoBaTtbcs Y 3y6GHOro
Bpaya. Ecnu Bbl umeeTe npobnemMy c 3aperucTpupoBaHUEM Yy OaHTUCTa, Bbl MOXeTe
ckoHTaktupoBaTb [C3 “Bnpsamyt” (NHS Direct) unu mectHbin Tpect o lNepBuyHon
3aboTte o0 3papoBbe.

3peHune

Ecnn Bam Hapo npoBepuTb Balle 3pEHWE UMM BaM HYXHbl HOBbIE OYKW, BaM Hago
yBMaeTb ontuka. OHM MMelT mMarasvHbl B GONbLUMHCTBE LEHTPOB B ropogax. dopma
HC2 nokpoeT pacxoabl Ha MNPOBEpPKY 3peHUs a Takke UeHYy HEeKOTOpPbIX O4YKOB:
cnpocuTe onTtuka o6 aTom.

Yto maenatb, korga amobynatopus 3akpbita?

AmOynaTtopun vawe Bcero oTkpbIThl ¢ 8.30 o 18.30 ¢ noHegenbHUKa No naTHuue. B
OCTOSbHOE BPEMS - HOYbI, MO cy660TaM, BOCKpPECEHMAM UNN BO BPEMS MPa3gHUKOB -
MeOuLUHCKass NOMOLLb MMeeTca Mo noBody npobnem 340pOBbsi, KOTOpblE HEMOryT
XOaTb Nnoka ambynaTopus OTKPOeTCS.

Mo noBoAy NOMOLLM Bbl MOXeETe 3BOHUTb B MeCTHYH0 “Hepabodyee Bpems” (out-of-hours
service) cnyx06y no TenedoHy, ykazaHHOMY HUXe, U Bbl NOMy4MUTe COBET MO TenedqoHy.
Bac moryT nonpocuTb cxoouTb B ambynaToputo Mnu Bac MOXeT HaBeCcTUTb MeauK-
npodecroHan goma.

Bbl Toxxe moxeTe no3soHUTb MC3 “Bnpsimyto” no tenedoHy 0845 46 47 no nosoay
coBeTa Ha cYeT 340pOBbs UNW N0 NOBOAY MeAMLIMHCKOW MOMOLUW Korga ambynaropus
3akpbliTa. Bam obonpetca pewesne, ecnu 6ygeTe nonb3oBatca  AOMALUHUM
TenedoHOM UNn NO3BOHUTE C TenedOoHHON ByakKn, YeM No MOBUNBEHOMY.

Ecnn Bbl HeroBopute no-aHrnuncku, “I'C3 Brnpsamyto” n “B Hepabodee Bpems “criyxba
MOryT HaWTW BaM nepeBogyMka. Bam Hago ToONbKO ckasaTb MO-aHIMMACKU B Havane
pasroBopa Kakon £3blk Bbl npegnovutaete. Ecnn Bbl BoOOLWE HeroBopute Mo-
aHIMUINCKN, nonpocuTe apyra, poaACTBEHHUKA N paboTHUKa - nomoraTens, YTobbl OHK
MO3BOHWIN U XXAUTE NOKa NepeBOAYNK OTBETUT, a Toraa npeabsBuTe CBOHO Npobremy.
Bac nonpocsaT npeabsaBUTb HECKONBbKO AeTanb, TakMX Kak MMA W agpecc. 3Ta
NHdopMaLmsa ABNSeTCA BaXXHON U HebyaeT nepefgaHa HUKOMY OpYyromy.

Mo noBogy koHTakta ¢ NC3 “Bnpamyo” 4yTobbl NONMy4nTb COBET Ha CYET 340pPO0BbA,
3BoHuTe: 0845 46 47

Mo noBogy KOHTaKTa C Balwlein mecTHow “BHepabouee Bpems” cnyx6on Ha cuyeT
MeANLIMHCKOM NOMOLLM Korda ambynaTopus 3akpbiTa, 3BOHUTE:

UYto genatb Bo BpeMsi HenpeaeuaeHHoro (Emergency) cnyvasn?

B cnyyae HenpeaBuaeHHOro cnydvasi, €cnvm Bbl UNW TOT, KOTOpPbIN C Bamu 3aboneet
OYeHb CEepbe3HO M HEMOXET XaaTb Moka ambynaTopusi OoTKpoeTcsi, 3BOHUTE 999
(6ecnnatHo) 4TOObI BbIZOBUTH CKOPYH MOMOLLb, UMW MAUTE B NPUEMHOE OTAEerneHune
Ckopon nomowm (Accident and Emergency Department) B Bawwon mectHon 6onbHuUue.



Ota cnyxba ecTb TOMbkO B cnyvae CpoYHOW HeobxogumocTu. [loxanyncra,
Henonb3ynTechb 3TOM CNy>K60N No NOBOAY HE3HAYUTENMbHbLIX MPOBEM.

HeTtanu koHTakTa ¢ ambynaTtopuei unu mectHon Gpuragon nomoLy GexeHuam:




